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share enforcement actions and compliance history with
parents/families under new Ministerial Guidelines.

However, as the NQAITS portal does not hold all
compliance history information and, according to the
NSW Regqulatory Authority, the NSW sector has
53.6%-65.3% of the national total of breaches. -

To ensure fairness of reporting, Approved Pro
may want to receive a copy of all informatio
documents and evidence that the NSW Regtila
Authority (including from their Authorise 1
would have recorded/used to substant
apparent non-compliances.
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https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Ministerial_Guideline_Compliance_History_Publication_Responsibilities_for_Services_and_Approved_Providers.pdf
https://nsw.childcarealliance.org.au/nsw-s-breaches-are-unbelieveable
https://nsw.childcarealliance.org.au/nsw-s-breaches-are-unbelieveable
https://nsw.childcarealliance.org.au/nsw-s-breaches-are-unbelieveable

STEP1

Prepare the text of your freedom of information request

In NSW, you are entitled to your own information and documents that e

REQUEST UNDER NSW'S GOVERNMENT INFORMATION (PUBLIC ACCESS) (GIPA)
2009

relate to you under the Government Information Public Access (GIPA)
Act 2008,

SW Department of Education, as the N ulstary Authority under the Child
{Education =i re Services) National Law ) and comrespanding Education and Care
s National Regulstions. provide us ith 8

res en: i

11  Download the template text (click image on the right or use

directions
enforceabie undertskings
iy action notices
direction to exclude en insppropriate person
prosecutions
prosecution actions

We ara conscious that the complisnce history of our servics that is svailable on the
iicran's Educstion and Care Quality Authority (ACECQAY's Mational Quality

1.2 Insert the appropriate text highlighted in yellow T
1.3 Save this document until needed in STEP 3 et

Thanking you in anticipation

> [<<Approved Provider number

<<your mailing sddress>>
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https://nsw.childcarealliance.org.au/images/Documents/GIPA/template-text-for-nsw-doe-gipas.doc
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STEP 2

Pay $30 for the application fee and keep the receipt number:

In the NSW Department of Education’s website

(

), you will see a

“GIPA/FOI payments here” portal W copomin
( )

Rights and accountability

2] Insert your Approved Provider name as the Applicant Name e reryer——ry ———————

subpoena

22 Use gOUF CFEdIl’. Card tO pag the SBO Fee iantio access-ageney niomatin . GIPA @application and payment details for
. . ™ applications, processing fees and
2.3 Record the receipt number for use in STEP 3 subpoenas e

On this page
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https://education.nsw.gov.au/rights-and-accountability/information-access/gipa-application-and-payment-details
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STEP 2

Pay $30 for the application fee and keep the receipt number:

WIS Westpac

Merchant Details

NSW DOE - Right to Access

Name

Address 105 Phillip Street Parramatta
Sydney

Payment Details 2130

NSW

Comp 2 by providing

* GIPA Ref/Applicant ‘

‘ ABN 40300173 822
Name

gipa@detnsw.eduau

02 78143525
* Payment Amount ‘ ‘

Email Address ‘ ‘

Entar your smail address if you would like o recsive 3 recsipt for this payment.

oo @ can v & A. Use your Approved Provider

name as the applicant name

* Cardholder Name

* Card Number

* Expiry Date ‘ ‘ Yy

*CUN

o= )]
& z

B. Record the receipt number once
payment has been processed
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Copyright © Westpac Banking Corporation ABN 33 007 457 141 AFSL & Australian credit licence 233714
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https://www.payway.com.au/MakePayment?BillerCode=301333

STEP 3

Copy-and-paste request and receipt number to the official form

NOTE: You will need the text from STEP 1 and the receipt number from STEP 2.

31 Go to the official NSW Department of Education’s portal

(

3.2 In the next slide, please follow STEP 3’s A, B, C, D and E.
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https://nswdepartmentofeducationrta.snapforms.com.au/form/gipaform

STEP 3 (A-E)

Copy and paste and complete the application form

YOUR INTERNAL REFERENGE: <<A specific numbar fo your own records>>

"REQUEST UNDER NSW'S GOVERNMENT INFORWATION (PUBLIC ACGESS) (GIPA)

Daar sirimadsm,

s e sgprovd Provtas | am eskin e ceas of et Nl sttt
»,

hibiton nofies
+ Girecton ta exclude an inspproprists persan
« prosecutons
+ prosecution sctons.
We sre conseious tht the complisnce Ristory of our service that s svaisble
ian s Edcston and Care Ously Auherly (ACECQA)s | Nahnnll n-.-My
(NGAITE) portal i not compiete with the
e brope criance. e il e s e oo s
e know f you nied any futher informetion/clarfcation on the sbove raquest.

Thanking you i artispstion

A. Fill these in
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B. Copy-and-paste your finalised
text into the GIPA form including
the period (ie start + end dates)

Information sought

Flcase be as spedfic as passibic In your description# che fiformation Jou The department has imied reyfur rry out the Impartant
work man oy the GIFA AL A 2 :sult, a hpdad or ghneric requesgm, nsid a significane diveryfon of the department's resources,
ard your request may be refused,

Floase proside me with the fo

Daite framc

Feason for making this application [*cntional)

Paymant

Applications must be accompanied bya

Paymaene can be made by folicwing the jfisrissions an the MEW Department of Edwcation Right to Access web page.

Floase cnter your Payway reccigf numiber:

C. Insert the receipt number
from STEP 2

D. These are optional

E. Sign using your mouse,
click to confirm the
declaration, and then hit
submit to send

Dosumantc

Cover better [optianaly

Payment confimation

Signature *

[ 1deciare that ¢

Privacy Notice

h e an this 2aplication farm
2o by law. It wil be stored soo,
4 appilcation.
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https://nswdepartmentofeducationrta.snapforms.com.au/form/gipaform
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What next?

All NSW Government departments are legally required to
process freedom of information requests is usually 20
workings days. But it can be extended due to the
complexity of the request and subject to the consent of
the applicant (ie you).

Such information that relates to your service is likel
to be not published publicly by the NSW Governm

As such, you must comply with the Ministerial Guldellnes.
That said, the use of the additional information under
GIPA that you receive is technically your decisio
whether to share them with others, includinlg your
parents/etc.

Please seek legal advice or ACA NSW should you n'
further information/advice/assistance. I


https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/regulation-and-compliance/Ministerial_Guideline_Compliance_History_Publication_Responsibilities_for_Services_and_Approved_Providers.pdf

https://nsw.childcarealliance.org.au/news-
current/full-transparency-with-nsw-ministerial-
direction

Power 1s power. But what

turns information into

power is action.”
Rinku Sen
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