YOUR INTERNAL REFERENCE: <<A specific number for your own records>>
REQUEST UNDER NSW’S GOVERNMENT INFORMATION (PUBLIC ACCESS) (GIPA) ACT 2009: 
Dear sir/madam,

As the Approved Provider, I am seeking the release of all relevant historical information that the NSW Department of Education as the NSW Regulatory Authority has in its custody that relates to all compliance actions issued by the NSW Regulatory Authority to <<name of ECEC service>> (<<service approval number>>) at <<address of ECEC service>> for the period <<date of service approval or at least the date 2-3 years ago>>.

Can NSW Department of Education, as the NSW Regulatory Authority under the Children (Education and Care Services) National Law (NSW) and corresponding Education and Care Services National Regulations, provide us as the Approved Provider with a copy of all information, correspondences, communications, documents and evidences collected by them that are associated with all regulatory breaches and compliance actions relevant to the abovementioned service (<<service approval number>>) for the period <<date of service approval or at least the date 2-3 years ago>> to <<end date, for example 6 November 2025>>, including:
· cancellations
· suspensions

· conditions

· infringement notices

· compliance notices

· compliance directions

· enforceable undertakings

· emergency action notices

· prohibition notices

· direction to exclude an inappropriate person 

· prosecutions

· prosecution actions

We are conscious that the compliance history of our service that is available on the Australian Children’s Education and Care Quality Authority (ACECQA)’s National Quality Agenda IT System (NQAITS) portal is not complete with the abovementioned information. Hence, to ensure proper compliance, we will need all the above requested.
Please let me know if you need any further information/clarification on the above request.
Thanking you in anticipation.
Yours sincerely,

<<your name>>
Approved Provider

<<name of approved provider>> (<<Approved Provider number>>)
<<your telephone number>>
<<your e-mail address>>
<<your mailing address>>
