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Demographics

A. In which state or territory are you or your members involved in education and care services? (Select
all that apply).

Australian Capital Territory

<

New South Wales
Northern Territory
Queensland

South Australia

1 1 1 T

Tasmania

-

Victoria

Western Australia

B. In what capacity are you completing this survey? (Select all that apply)

I Approved provider / Person with management or control

" Nominated supervisor

" Educator
¥ Sector peak group or representative body

I Other

C. If applicable, what is the nature of care provided by your service(s)?

g Long day care

I Preschool / Kindergarten

<

Outside school hours care
Family day care

Out of scope of the NQF
School

N/A

1 1 1 1 T

Other
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Issues paper questions

Scope of services regulated under the NQF

1. In your view, are there issues not covered in the NQF Review 2019 Issues Paper that significantly
impact on the National Quality Framework being able to meet its objectives?

| ves -~

2. To what extent do you agree or disagree with the following statement about service types that are
currently out of scope of the National Law?

2. To what extent do you
agree or disagree with the

following statement about Neither
service types that are agree
currently out of scope of  Strongly nor Strongly Don't
the National Law? disagree Disagree disagree Agree agree  know

Service types that are
currently out of scope of

C
the National Law but which
. N C i C C
provide a substantially o C Neither stronalv | Dot
similar education and care d_rong y Disagree agree rongly K on
service to those that are jn ~ 91S3d€€ nor agree  know

scope should be brought disagree
under the NQF

3. If out of scope services were to be included in the NQF in the future, in order of priority, what things
do you think should be considered? (Rank the below in order of priority from 1 to 5, where 1 is the
highest priority)

Whether the benefits to children will outweigh any costs associated with NQF compliance

1 E

5 A 4
Applicability of NQF requirements to out of scope service models‘ J

4 v
Feasibility of out of scope services to meet the requirements of the NQF‘ J

2 v
Cost implications for users of out of scope services‘ J

3 v
Cost implications for providers of out of scope services‘ J

4. Considering the range of contexts for the provision of overnight care, how do you think the
supervision and ratio requirements in the NQF should apply?
C Requirements should be the same overnight as during the day

C Requirements should be more stringent overnight than during the day
Requirements should be less stringent overnight than during the day

Don’t know
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5. Considering the range of contexts where regular transport is provided by a service, how do you think
the supervision and ratio requirements in the NQF should apply?

Requirements...

O should be the same on transport provided by a service as supervision and ratio requirements at the

service, with the driver of the transport included within supervision and ratio requirements
© should be the same on transport provided by a service as supervision and ratio requirements at the
service, with the driver of the transport excluded from supervision and ratio requirements

® should be less stringent than at the service, as risks to children being transported are lower and
more readily controlled

© should be more stringent than at the service, as risks to children being transported are higher than
at the service

O Don’t know

6. Is there anything further you would like to add in relation to scope of services regulated under the
NQF?
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Application efficiency

7 (a). To what extent do you agree or disagree with the following statements about the experiences of
providers in navigating approval under the NQF?

7 (a). To what extent do you
agree or disagree with the
following statements about
the experiences of providers
in navigating approval under
the NQF?

Provider and service
approval processes are clear
and straightforward

Providers have sufficient

guidance and understand

what information is being
requested

Departments/authorities
successfully coordinate and
collaborate throughout the
approval process (e.g. state /
local / federal government,
and DHS / ACECQA/
Regulatory Authorities)

Strongly
disagree Disagree Neutral
cC
cC C
SFroneg - Neutral
disagree
C
cC C
Sgrongly - Neutral
disagree
e C
Disagree Neutral

Agree

Agree

Agree

Agree

Strongly
agree

@

Strongly
agree

o

Strongly
agree

C

Strongly
agree

Don't
know

Don't
know

Don't
know

Don't
know

7 (b). To what extent do you agree or disagree with the following statements about the experiences of

providers in making applications for approval under the Family Assistance Law?
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7 (b). To what extent do
you agree or disagree with
the following statements
about the experiences of

providers in making Neither
applications for approval agree
under the Family Strongly nor Strongly Don’t
Assistance Law? disagree Disagree disagree Agree agree  know
Provider and service c
approval processes are o Neither - C c
clear and straightforward . agree Strongly Don’t
Disagree Agree
nor agree  know
disagree
Providers have sufficient cC
guidance and understand o Neither - C c
what information is being . agree Strongly Don’t
requested Disagree o Agree agree  know
disagree
Departments/authorities
successfully coordinate and c
collaborate throughout the .
approval process (e.g. state - c Neither | c “ ,
/ local / federal Disagree agree Agree Strongly ' Don’t
government, and DHS / _nor agree | know
disagree

ACECQA / Regulatory
Authorities)

8. In your view, what, if any, are the main difficulties encountered in the application process for service
approval under the NQF? (Select up to three)

a Complexity of the process
I Cost associated with the process
a Time involved in preparing an application

o Time involved in the Regulatory Authority processing the application and finding out the outcome
of the application

M Having to apply for approvals from multiple levels of government
o Requirements set by different authorities/departments that do not align

I Requirements set by different authorities/departments that require providing the same
information on multiple occasions

™ Other
Select up to three

9. In your view, what, if anything, would improve the service approval application process under the
NQF? (Select all that apply)

Submitted by the Australian Childcare Alliance NSW on 30 June 2019 5|22


https://www.nqfreview.com.au/services/survey_tools/nqf-review-2019-survey-service-providers-and-peaks

NQF REVIEW 2019

https://www.ngfreview.com.au/services/survey tools/ngf-review-2019-survey-service-providers-and-peaks

<

More information about what is required in an approval application

<

Greater flexibility in types of evidence that could support an approval application

<

Better information sharing between departments to reduce paperwork burden

Other
Select all that apply

<

10. In your view, how, if at all, can the assessment of whether an individual is ‘fit and proper’ be
improved?

11. Is there anything further you would like to add in relation to application efficiency?
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Maintaining current information about service delivery

12. To what extent do you agree or disagree with the following statements about changes to the age
range of children approved to be educated and care for by a service?

12. To what extent do you
agree or disagree with the
following statements about
changes to the age range of
children approved to be
educated and care for by a  Strongly Strongly Don't
service? disagree Disagree Neutral Agree agree  know

Service providers should be
required to notify the
Regulatory Authority when c c c c c
there is a change to the age Strongly Don't
range of children for whom agree  know
they provide education and
care

Disagree Neutral Agree

Service providers should be c c c
encouraged to be flexible c C :
and responsive to changing S?rongly Disagree  Neutral Strongly | Don't
family need, and should not disagree agree  (aiow
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12. To what extent do you
agree or disagree with the
following statements about
changes to the age range of
children approved to be
educated and care for by a  Strongly Strongly Don't
service? disagree Disagree Neutral Agree agree  know

be required to notify the
Regulatory Authority as
long as they comply with all
relevant conditions of their
approval

13. Are there other changes to the nature of the service being provided which should require
notification to the Regulatory Authority?

No ~

14. Is there anything further you would like to add in relation to maintaining current information about
service delivery?

Physical environment

15. In your view, under what circumstances, if any, is it acceptable for new premises to be eligible for
waivers to the physical environment requirements of the NQF? (Please select all that apply)

M Only when the benefits to children of a quality physical environment are not compromised

I~ A service is providing care in a multi-storey building, and has alternative arrangements for outdoor
play and physical exercise

I In areas where there is a shortage of, or high demand for, services

I When the waiver will be temporary

a I don’t think waivers to the physical environment requirements are ever appropriate
.

Other
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16. In your view, how can governments streamline service approvals to ensure new builds meet the
requirements of the NQF early in the build process?

17. To what extent do you agree or disagree with the following statements about the NQF’s physical
space requirements for school age children?

17. To what extent do you
agree or disagree with the
following statements about
the NQF’s physical space
requirements for school age =~ Strongly Strongly Don't
children? disagree Disagree Neutral Agree  agree  know

The NQF’s current indoor

space requirements (i.e. c c @
square metres per child) are Stronal c c c Stronal -
suitable for school age rrongty Disagree Neutral Agree gty
. , . disagree agree
children’s wellbeing,
learning and development
The NQF’s current outdoor
space requirements (i.e. c c c

square metres per child) are c

suitable for school age SFroneg Disagree

children’s wellbeing, disagree
learning and development

Strongly Don't

Agree agree  know

18. Is there anything further you would like to add in relation to physical environments for school age
children?

Sustainability of the NQF

19. In your view, what fee model(s) (e.g. a sliding scale of fines based on history of non compliance)
might be appropriate for ensuring the continued operation of the NQF and improving outcomes for
children and families by encouraging improvement in service quality?
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Regulatory approach

20. In your view, what are the best ways that service providers, particularly high quality service
providers, can be encouraged to sustain and grow quality services?
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21. In your view, what are the best ways for Regulatory Authorities to engage with approved providers
to achieve the objectives of the NQF?
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22. Is there anything further you would like to add in relation to regulatory approach?

Qualification requirements

23. To what extent do you agree or disagree with the following statement?
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23. To what extent do you
agree or disagree with the  Strongly
following statement? disagree

Recognising educators who
are ‘actively working
towards’ a qualification
continues to be a practical
approach to balancing
workforce needs and the
NQF goals of service
quality and child outcomes

Strongly
disagree

Neither
agree
nor Strongly Don't

Disagree disagree Agree  agree  know

c
Neither -~
agree Agree
nor
disagree

24. Is there anything further you would like to add in relation to qualification requirements?
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Protecting children and staff in an emergency

25. To what extent do you agree or disagree with the following statement about service emergency and

evacuation procedures?
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25. To what extent do you

agree or disagree with the Neither
following statement about agree
service emergency and Strongly nor Strongly Don't

evacuation procedures? disagree Disagree disagree Agree agree = know

The current requirements

for service emergency and c

evacuation procedures are c

effective and proportionate SFroneg Disagree

to the risks to children and disagree
staff

Strongly Don't
agree  know

26. If in your view changes are required to the current requirements, how effective do you think the
following options would be in strengthening service emergency and evacuation procedures?

26. If in your view
changes are required to
the current
requirements, how
effective do you think
the following options

would be in
strengthening service Not at Not
emergency and all very Somewhat  Very  Don't

evacuation procedures? = effective effective Neutral effective  effective know

Changes to rehearsal
schedule (allow to “ Not © Not
indicate more or less at all very
frequent emergency and  effective = effective
evacuation rehearsals)

C C C

Somewhat  Very  Don't
effective  effective know

Separate requirements
for differenttypesof ~ © Not ¢ Not
procedures (e.g. lock at all very
down, bushfire, effective  effective
evacuation)

C C @

Somewhat  Very  Don't
effective  effective know

Separate requirements
for differenttypesof ~ © Not  © Not O G
premises (e.g. multi- at all very Very Don't

story, services in effective effective effective  know
shopping centres, etc.)

Neutral

27. Is there anything further you would like to add in relation to protecting children and staff in an

emergency?
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Education and care in OSHC

28. How can the requirements of the NQF better reflect the unique operating context of OSHC?
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o More distinction between OSHC and other centre-based service types in the regulations to better
recognise the different needs for children in OSHC services

I National list of approved qualifications/qualification requirements for OSHC

. More nationally consistent expectations for the documentation of children’s learning in OSHC
services

g Specific assessment and rating criteria for OSHC services (e.g. a tailored version of the NQS)
a Nationally consistent definition of ‘actively working towards’ requirements for OSHC qualifications

r Other

29. Is there anything further you would like to add in relation to education and care in OSHC?

Education and carein FDC

The National Regulations permit an FDC educator to care for a maximum of seven children at any one
time, of which no more than four can be preschool age and under. An approved provider can give
permission for an educator to operate over ratios in ‘exceptional circumstances’ which are prescribed
in the National Regulations.

30. To what extent do you agree or disagree with the following statement about reporting the presence
of additional children in exceptional circumstances (e.g. all children are siblings, a child is in need of
protection under a child protection law, no other services are available in a rural or remote area) in
FDC?
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30. To what extent do you
agree or disagree with the
following statement about
reporting the presence of
additional children in
exceptional circumstances
(e.g. all children are
siblings, a child is in need
of protection under a child

protection law, no other Neither
services are available in a agree
rural or remote area) in Strongly not Strongly Don't
FDC? disagree Disagree disagree Agree agree = know
The education and care of C
additional children during C ~ Neither
emergency placements in Strongly ] agree
FDC should be notified to disagree Disagree not Agree
the Regulatory Authority disagree

31. What do you consider to be an appropriate amount of time for an FDC educator to provide care for
additional children in exceptional circumstances? What do you consider to be an appropriate amount
of time for an FDC educator to provide care for additional children in exceptional circumstances

No timeframe — | do not think it should be allowed at all Ll

32. Is further guidance on the role of FDC co-ordinators needed? If yes, what form should this take? (e.g.
in regulation, online guidance materials)

33. To what extent do you agree or disagree with the following statement about child protection
obligations for FDC co-ordinators?

33. To what extent do you

agree or disagree with the Neither
following statement about agree
child protection obligations = Strongly nor Strongly Don't

for FDC co-ordinators? disagree Disagree disagree Agree agree = know

The child protection c
training obligations that c - Neither c
apply to Nominated Strongly . agree Don't
Supervisors should also  disagree  D'°09"®€ oy AdTee know
apply to FDC co-ordinators disagree
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34. Is there anything further you would like to add in relation to education and care in FDC?

Value of quality rating for families

35. To what extent do you agree or disagree with the following statements about knowledge and
understanding of the quality rating system?

35. To what extent do you
agree or disagree with the

following statements about Neither
knowledge and agree
understanding of the quality =~ Strongly nor Strongly Don't
rating system? disagree Disagree disagree Agree agree = know
The quality ratings are easy C
to understand - Neither St(‘ | Dr‘ ]
Disagree agree Agree rongly - on
nor agree  know
disagree
The quality ratings provide c
useful information to me - Neither - c | c |
Disagree agree Agree Strongly Don't
nor agree  know
disagree

36. Do you have any suggestions for how public knowledge and understanding about quality ratings of
education and care services can be improved?
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Appropriateness of sanctions

37. To what extent do you agree or disagree with the following statements about sanctions against

approved providers or individuals?

37. To what extent do you
agree or disagree with the
following statements about
sanctions against approved
providers or individuals?

Current sanctions are
properly matched to
offences under the National
Law, and prove an
effective deterrent to non-
compliance

Offences are targeted at the
correct person/group (i.e.
Approved Provider,

Strongly
disagree

c

Strongly
disagree

c

Strongly
disagree

Neither
agree
nor
Disagree disagree

C

c Neither
agree
nor
disagree

Disagree

c

Neither

Disagree
g agree

Agree

Agree

Agree
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37. To what extent do you

agree or disagree with the Neither
following statements about agree
sanctions against approved = Strongly nor Strongly Don't

providers or individuals?  disagree Disagree disagree Agree agree  know

Nominated Supervisor, nor
Educator) disagree

38. Is there anything further you would like to add in relation to appropriateness of sanctions?

Protected disclosures

The National Law ensures protection from reprisal where a person has made a protected disclosure.
This aims to ensure that non compliance, and in particular risks to the safety, health and wellbeing of
children, is brought to the attention of Regulatory Authorities. This protection, if interpreted strictly,
only protects employees of services.

39. Should persons besides employees be protected from serious detrimental action when making a
protected disclosure?

Yes Ll

40. Is there anything further you would like to add in relation to protected disclosures?

Prohibition notices

The Regulatory Authority may give a prohibition notice to a person who is in any way involved in the
provision of an approved education and care service if it considers that there may be an unacceptable
risk of harm to a child or children if the person were allowed to remain on the premises or provide
education and care to children.

41. What other factors should be considered when the Regulatory Authority is determining whether a
person is unsuitable to be involved in the provision of education and care?

® “an unacceptable risk of harm to a child or children” as is currently under Section 182 of the

National Law is sufficient

O Other factors should also be considered
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42. Are there roles besides the nominated supervisor where a prohibition notice based on not being fit
and proper should apply?
-

None

Approved provider

<

Educator/Family day care educator
Employee
Contractor

Volunteer

[ I I

Other

43. Is there anything further you would like to add in relation to prohibition notices?
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